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EXPERT MEDICAL SERVICES

Guidance and support
from internationally
recognized experts

Your benefits include expert care to help you make
empowered health decisions— at no extra cost to you!

Our nationally recognized experts span over 450 medical specialties and can
with a medical opinion on a wide range of conditions. Get deeper insight and guidance on:

() Getting a second opinion on a diagnosis or treatment
() Findinglocal Canadian physicians

(©) Locating specialists outside of Canada

() Navigating the healthcare system

() Connecting you to resources or information in your areas of need

Get peace of mind from experts who care. You can get answers and make a plan that
works for you —all from the comfort of your home.

Expert Medical Services:

« Expert Medical Opinion

« Personal Health Navigator
« FindaDoctor

« Care Finder

« Askthe Expert

« Mental Health Navigator

Extended Family Benefits

These services also extend to your parents and in-laws!



How it works

Initiate your Expert We'll coordinate your Receive clinical
Medical Services review with a team of guidance and
online or by phone to specialists and guide recommendations
start a case. you through the next according to your

steps. specific needs.

We are committed to making clinical quality and convenient
virtual care our top priority. That includes extending access
to medical experts wherever you are.

68% saw improved diagnoses*

86% g
0 saw improved treatment plans*

*Canadian data on file, 2023

Start your journey to better health today!
Visit TeladocHealth.ca/SunLife | Call 1-877-419-2378

© Teladoc Health, Inc. 312 Adelaide St. West, Toronto, ON, M5V 1R2. All rights reserved. The marks and logos of Teladoc Health and Teladoc Health whollyowned subsidiaries
are trademarks of Teladoc Health, Inc. All programs and services are subject to applicable terms and conditions.
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