
Extended Family Benefits
These services also extend to your parents and in-laws!

EXPERT MEDICAL OPINION

Expert medical 
advice on any 
diagnosis, treatment 
or surgery
Your benefits include expert medical reviews on any
medical diagnosis or treatment plan — at no cost to you!
Our nationally recognized experts span over 450 medical specialties and can provide you 
with a medical opinion on a wide range of conditions. Get deeper insight and guidance on:

 Back, joint or neck pain
 Digestive and stomach issues
 Heart disease, heart attacks or stroke
 Cancer or tumors
 Medical conditions that aren’t improving with your current treatment

Get peace of mind from experts who care. You can get answers and make a plan that  
works for you — all from the comfort of your home.

68% saw improved diagnoses*

86% saw improved treatment plans*

*Canadian data on file, 2023

Our industry-leading medical experts span more than 450 specialties  
and can review your case on a wide range of conditions.



Start your journey to better health today.
Visit TeladocHealth.ca/SunLife | Call 1-877-419-2378 

© Teladoc Health, Inc. 312 Adelaide St. West, Toronto, ON, M5V 1R2. All rights reserved. The marks and logos of Teladoc Health and Teladoc Health  
wholly owned subsidiaries are trademarks of Teladoc Health, Inc. All programs and services are subject to applicable terms and conditions.

How it works

“I really appreciate all the work you  
went through to get this report for me.”

A member in his early 30s was suffering from  
a chronic ankle bone lesion and nerve  
damage. His initial orthopedist  
recommended surgery, so he requested an 
Expert Medical Opinion.

The expert instead recommended that the  
member opt for a two-week trial of a short leg 
walking cast, which resulted in avoiding surgery.
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Initiate your expert  
medical opinion  

online or by phone  
to start a case.
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We’ll coordinate your  
review with a team of  

specialists and guide you  
through next steps.

3 

Receive a report with  
clinical guidance and  

recommendations to help  
you make a confident  

medical decision.

https://www.teladochealth.ca/sunlife
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