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How to Access
Koa Care 360

G Log on to guidanceresources.com or the GuidanceNow™ app and log in. First-time users will need to
register using their organization’s unique Web ID.

e On the landing page, scroll down and click on Connect Me or Browse All Services.
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e Under Additional Tools & Resources click the Digital Self-Care Tools tile.

0 Complete Your Profile by adding your first name (if applicable) and accepting the terms and conditions.

e Click Start on the Koa Care 360 welcome screen.

24/7 Live Assistance: Online: guidanceresources.com
Call: % App: GuidanceNow™

TRS: Dial 71 Web ID:
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